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Purpose OrgPublisher Web Administration Installation for Windows 2008 Server

Purpose

The purpose of this document is to provide to the OrgPublisher administrator, in
conjunction with an IT team member, the information needed to successfully install
OrgPublisher Web Administration on a Windows 2008 server.

Installing IS 7 on Server 2008

Installing 11S on Server 2008 is a prerequisite before installing OrgPublisher.

1. Access the Server Manager.

2. In the left pane click Server Roles, and then in the right pane, click Add Roles.
The Add Roles Wizard opens.

Add Roles Wizard == x|

i Select Server Roles

Befare You Begin Select one or more roles to install on this server.
Roles: Desri ption:

Web Server (11S) Web Server (IIS) provides a reliable,
E P manageable, and scalable Web

\Web Server (IS} application infrastructure.

Role Services
Confirmation
Progress

Results

More about server roles

<Prewous| Next > I Insts Cancel

Figure 1.

3. Select Web Server (11S), and then click Next.
The Introduction to Web Server (11S) window opens.

Note: The Add Role Wizard automatically installs the ISAPI
Extensions and the ISAPI Filters.

4. Click Next.
The Role Services dialog opens.
To begin the 1IS installation, click Install.

6. When the installation is complete, click Close.
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Installing OrgPublisher Web
Administration

Note: You will be prompted for 3 paths during the install:

1. The physical path to the virtual directory.
3. The URL to the virtual directory.
2. The install path for OrgPublisher.

The physical path and the URL must be entered correctly or the
application displays an error when launching web administration.

1. Launch the OrgPublisher installation program and advance to the Activation
Information dialog.

Activation Information

Flaase ertel the icenss key and recisteisd company name
aszigned o the iegistered OrgPublsher  owner

License key:

I'

Reqisterad Compaiy Mame:

Note: If you do not have a kcense key, please click the
Mone Infoimation button.

More Information Mot > Cancel

Figure 2.

2. Enter your License Key, Registered Company Name, click Next, and then
click Next again on the Welcome dialog.

The License Agreement dialog opens.

License Agreement

MOTICE TO USER: READ BEFORE INSTALLING
SOFTWARE

THIS |5 & COMTRACT. B INSTALLING THIS
SOFTWARE YOU ACCEPT ALL THE TERMS AND
(COMDITIONS OF THIS AGREEMENT

If pou do riot agree to the tems of tis agreement, do not
nskall this software.

YOU MAY NOT USE. COFY. MODIFY, DR TRANSFER
THE PROGRAM OR DOCUMENTATION, OR ANY COPY
[EXCEPT AS EXPRESSLY PROVIDED IM THIS
AGHEEMENT.

Agqure DAGPUBLISHER  LICEMSE AGREEMENT AND
WARRANTY

< Back | Agies » I Cancal J

Figure 3.
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3. Read the license agreement text, and then click Agree.
The Registration Information dialog opens.

Registration Information

Flease enter the name and company of the iegistered owner of
OrgPublisher  Premeer nbo the: fiekis below,

Registered user's full name

[

Registenad uzer's company name:

|auulc

< Back Hext » | Cancal

Figure 4.

4. Enter your registration information, and then click Next.
The Custom Installation Option dialog opens.

Custom Installation Option

Pleazse select the Installation Typs

& DrgPublishes Instal

" OrgPublisher Custam Install

Custom wil install the DigPublisher Web Administiation host on

thiz computer. This oplion requires Microsoft windows 115 web
zarver on thiz computes.

< Back Meut | Cancal

Figure 5.

5. Select OrgPublisher Custom Install, and then click Next.
The Select Web Administration Destination Directory dialog opens.

Select Web Administration
Destination Directory

Flaaze select the foldes where the OigFublisher  Premier Web
Administiation host is 1o be instaled The vitual diectony

mapped to thes folder requines permizson booun schpts and
executables

| C:himstpubhasnvr oot opiweh Erowse

« Back Mewt > | Carncal

Figure 6.
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6. Browse to, or enter C:\inetpub\wwwroot\opweb, and then click Next.
The Enter the Web Administration URL dialog opens.

Enter The Web
Administration URL

Fizaze zpecily the UAL of the folder whers the DigPublshes
Fiemies wWeb Adminiziration host iz o be instalied

[HTTR-#/Serve e opweh

< Back Memt > | Cancal

Figure 7.

Note: The ServerName is the name of the server where OrgPublisher
is to be installed. The URL entered here is a virtual path that points to

the physical path entered in the previous step. If another path is used

enter that path instead of the path above.

7. Enter the Web Administration URL: http://ServerName/opweb, and then click
Next.

The Select Destination Directory dialog opens.

Select Destination Directory

Flease zelect the diectony where the DigPublisher  Premisr
files ave bo be nstalled.

IC: '-.P-ngamﬁiés\tngﬁh Browse

« Back Hemt > I Cancal

Figure 8.

8. Confirm the default location as it appears in Figure 8, change the OrgPublisher
version if necessary, and then click Next.

The application installation begins.


http://servername/opweb

OrgPublisher
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When the installation is complete, the Installation Completed dialog opens.

Installation Completed!

OigPublizhes  Premier hat been successfully instaled

Select the desired option below and pre=z the Finizh butbon o
exk thig instalalion

¢ Craate OrgPublisher icon(s) on you Deskion
I Launch DigPublisher now

W Wiew Getting Started Guide

Firich |

Figure 9.

Note: To create a DCOM entry now, select Launch OrgPublisher.
9. Select, or clear your choice of options.

Note: Figure 10, below, displays a view of the folders and files created
by the Web Administration host.

10. Click Finish.

& C:linetpubWwwwrootiopweb

File Edt Wew Favorites Took Help "
3 - @ P search [Folders [M3-
Address | Crlinetpublvwsiroot\opweb b
MName - Size  Type Dabe Modified
arciivedCharts File Folder 8/16/2005 12:04 AM
) PublishedCharts File Folder G16/2005 12:04 AWM
(ChSourceCharts File Folder GI16/2005 12:04 AW
_eJOPMM,Itm ZKB HTML Document GI16/2005 12:04 AWM
=) OPAdmin.opw LKE  OPW Fie 8/16/2005 12:04 AW
ﬂmmteseruer .di 292KB Application Extens... 8/10/2005 10:18 PM
& objects 293 KB '§ My Computer
Figure 10.
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Configuring Internet Information Services

(115)

Creating these groups allows for easier control over who can use OrgPublisher Web
Administration.

Creating a Group on the Domain Controller
1. Create a Global Group titled OPweb_ GG.

2. Add the OrgPublisher Web Administrator Users to the global group.

Creating a Group on the Web Server
1. Create a Local Group titled OPweb_LG.

2. Add the Domain Global Group (OPweb_GG) to the local group.

Setting NTFS Permissions

1. Navigate to C:\inetpub\wwwroot\opweb.

a. Right-click on the opweb folder and choose Properties
b. Select the Security tab
c. Select the following NTFS permissions:

¢ Local Administrators Group — Full Control
¢ OPWeb_LG — Modify
¢ Network Service — Read & Execute

2. Navigate to the C:\netpub\wwwroot\opweb\ArchivedCharts folder.

a. Right-click on the ArchivedCharts folder and choose Properties
b. Select the Security tab
c. Select the following NTFS permissions:

¢ Local Administrators Group — Full Control
¢ OPWeb_LG — Modify

3. Navigate to the C:\netpub\wwwroot\opweb\PublishedCharts folder.

a. Right-click the PublishedCharts folder and choose Properties
b. Select the Security tab
c. Select the following NTFS permissions:

¢ Local Administrators Group — Full Control
¢ OPWeb_LG — Modify
¢ Users Group - Read

4. Navigate to the C:\netpub\wwwroot\opweb\SourceCharts folder.

a. Right-click on the SourceCharts folder and choose Properties
b. Select the Security tab
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c. Select the following NTFS permissions:

¢ Local Administrators Group — Full Control
¢ OPWeb_LG — Modify

Setting Handler Mappings /7 ISAPI Extensions
1. Select the [computer name] folder, and double-click Handler Mappings.

Note: If ISAPI-dIl Handler is disabled:
Select ISAPI-dII.

N

Under Actions, click Edit Permissions.
Select Execute.

Click OK.

oo

The Handler Mappings dialog opens.

Flo  ¥ew Help

Services (I15) Manager

| o e oo Adens
-0 |28 | ca’ ler A Maruged Harder
'y Start b L
% dfpg;ﬂ:;m” || Lise this Fasture to specy . such as BlLs 4 o :'ﬂﬂ“:;wﬂap..
Group by: - State A Mode Mg, ..
e | paik [ ot | Path Type | Handies | ety ripe | £t Festurs Pesissions
aticn sture 3
Wiews Cudered List. ..
Cil-exe ] Enabled Fie CoMode Local 0 =
asari-a ] Entied Fin Teaprkade Local ] Mo
. Enabled Unspechied ProtocolSupportiodie Local el
Enabied Urespecified ProtocotSupportiodule Local
Endtled FlaorFokder  RaticFlModie, DefoDocume... Locdl

2. Double-click ISAPI-dII.
The ISAPI and CGI Restrictions dialog opens.

Ggl ISAPI and CGI Restrictions

Uge thig feature to specify the ISAPI and CGI extensions that can run on the Web server,

Group by: Mo Grouping e

Description | Restriction | Path

WebAdmin Server  Allowed Cinetpubwwwroot\opweb'RemoteServer.dil
WebDAV Allowed

C:\Windows\system32\netsryiwebdav.dll

Figure 12.

3. Click Edit Feature Settings.

10
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10.

11.
12.

The Edit ISAPI and CGI Restrictions Settings dialog opens.
Edit ISAPI and CGI Restrictions S¢ 2] %

[ Allow unzpedfied CGI modules
¥ Allow unspedfied ISAPI modules

\ OK I Cancel

Figure 13.

Select Allow unspecified ISAPI modules, and then click OK.
Select the OPWEB folder.

Under the I1S section — double-click Authentication, and select the following
options:

¢ Anonymous Authentication — Disabled
e Windows Authentication — Enabled

Select the ArchivedCharts folder

Under the 11S section — double-click Authentication, and then select the
following options:

e Anonymous Authentication — Disabled
e Windows Authentication — Enabled

Select the PublishedCharts folder

Under the 11S section — double-click Authentication, and then select the
following options:

¢ Anonymous Authentication — Enabled
e Windows Authentication — Enabled

Select the Source Charts folder.

Under the 11S section, double-click Authentication, and select the following
options:

e Anonymous Authentication — Disabled
e Windows Authentication — Enabled

11
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Setting the MIME Type
1. Click the Application Site (OPWEB) you created.
2. Under the I1S Section — double-click the MIME Types icon.

3. Under Actions (along the right-side of the screen), click Add.
The Add MIME Type dialog opens.

Add MIME Type (2] x|
File name extension:
MIME type:
(a4 I Cancel
Figure 14.

4. Enter .ocp for the File name extension.

5. Enter the MIME type using application/orgpublisher, and then click OK.

DCOM Settings

Note: Start OrgPublisher from the server where it is installed to set
the DCOM setting. This will load the application into DCOM.

1. Click the Start button on the Task Bar, and select Run.

2. Run dcomcnfg in the Open field and click OK.

Note: Click Yes if you receive a CLSID Warning message.

The Component Services dialog opens.

%) Console Root',Component Services',ComputersiMy ComputerDCOM

(L7 Console Root
= . Component Services * ﬁ ﬁ
B [ Computers OrgPublisher PenImMCz
= 'L!'.'— Iy Computer Document
| ZOM+ Application
| DCOM Config % ﬁ _ﬁ
| Running Process
_| Distributed Trans | PMPXAssoc.dll PrintFilkerPi. . Profile
Q Ewent Wiewer {Local) Matificati. .

S Services (Local)
& 9‘

RASDLGLUS  RASGCWLLA

Figure 15.
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3. In the left pane, click DCOM Config.

4. Locate the OrgPublisher (X)* Document, right-click, and select Properties.

Note: *X = version number of the OrgPublisher application
running. If you are upgrading from a previous OrgPublisher version,
it will show the version number of that version. Set permissions on
that DCOM entry.

The OrgPublisher x Document Properties dialog opens.
gPublisher Document Properties T]x

Genesal | Location  Secusity | Endpoints | Identty |

Laurch and Actvabon Peenizzon:

" Upe Delaat

= Customize Edt

Access Pemesions

” Use Dol

5 Customas k.

Corfigaalicn Pemezsions

€ Use Detat

& Customae i
Leaen mote sbout selting thags genpare:.

ok | comel |

Figure 16.

Select the Security tab.

Under Launch and Activation Permissions, select Customize, and then click
Edit.
The Select Users or Groups dialog opens.

Select Users or Groups [7]

Select this object type:

Users. Groups, or Builin secuity principals Obiect Types..

Fram this location;

[Patizka Locations...

Common Queries |

hame ISlalts with = | I m‘
Desorpiion: [Starte wih =] |
™ Disatled accounts Stop

I™ | M expiting password

[aps since [ast [ogor: I j‘ / 7/_
Search results:
=

82, ANONYMOUS LOGON
2, suthenticated Users

:{3) Backup Operators PSG2KE

82,BATCH

:{3) Certificate Service DCOM Access P5G2K8
Figure 17.
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10.

Set permissions at the local computer level.
In the Name [RDN] column, select the following Local Users and Groups

e Local Administrators Group Local Launch
e Local Interactive Group Local Launch
e Local IIS_IUSRS Local Launch
e Local Network Group Local Launch
e Local Network Services Group Local Launch
e Local OPweb LG Group All options

e Local System Group Local Launch
Click OK.

On the Security tab, under Access Permissions, select Customize, and then
click Edit.

Set permissions at the local computer level.
Add the following Local Users and Groups.

e Local Administrators Group Local Launch
e Local Interactive Group Local Launch
e Local IIS_IUSRS Local Launch
e Local Network Group Local Launch
e Local Network Services Group Local Launch
e Local OPweb LG Group Both options
e Local System Group Local Launch

Testing OrgPublisher Web Administration

1.
2.

Start OrgPublisher Web Administration.

In a browser’s address bar, type the URL for OrgPublisher
For example: http://<servername*>=/opweb/Opadmin.htm.

Note: *<servername= is the name of the server on which
OrgPublisher is installed.

OrgPublisher Web Administration should open. If not, review the installation and
permission settings, and modify as needed.

Contact Product Support if Web Administration still does not open.

14
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Trouble-Shooting Tips

1.

If you get an Internet Explorer window with a grey bar at the top but no chart,
set the MIME type of .OCP on the publishedcharts folder.

Error: Unable to contact the remote server.dll at this URL. The paths to the
virtual directory and URL were, likely, not entered correctly upon install, or the
permissions are not set. This may require a reinstall per the installation guide.

Chart administrator or end users get a blank IE screen with a red X in the upper
left corner indicates a problem installing and registering the ActiveX control.
Installing ActiveX controls requires administrative rights on the PC. Your IT group
can request MSI scripts to assist in pushing out the plugins. Contact Product
Support if you require a script.

Error: Unable to instantiate OrgPub32 as an automation server. Indicates a
permission or installation error. Verify DCOM permissions (DCOMCNFG) and
make sure that the OPWEB_ LG has LOCAL & REMOTE Activation checked for
Launch permissions. This may require a reinstall per the installation guide.

Strange characters fill the body of chart. Enable ISAPI dlI's or add a script map in
11S.

Understanding HTTP error messages and their associated status codes is
important when you need to troubleshoot IIS. A few common errors on the client
side (4xx error) and server side (5xx error) are listed below:

Error Code Definition

400 Bad Request; the server cannot service the request, usually
because of an incorrect URL.

401 Unauthorized; the users credentials were not accepted by the
authorization process.

403 Forbidden; the request could not be serviced for a number of
reasons, even though the user was authenticated.

404 Not Found; the server cannot locate the requested file.

405 Method Not Allowed; the client incorrectly issues a HTTP GET
request when a HTTP POST request should have been issued.

406 Not Acceptable; the requested file is not supported by the client.

407 Proxy Authentication Required; the client has to authenticate with

the proxy server before its request can be serviced.

410 Gone; the server no longer has the requested file.
500 Internal Server Error; indicates a typical server side error.
501 501 Not Implemented; the server does not support the HTTP

method requested by the client.

502 Bad Gateway; an invalid response was received by the upstream
server for which this server is a gateway.

15
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Error Code Definition

503 Service Unavailable; the server does not support the service

requested by the client.

WebAdmin NTFS Rights Graphic

WebAdmin
Windows Web NTFS nghts gs;:;:;;?:harts
Windows Administration Mﬂdﬁ folder, normal users
Domain Server with 115 Gpeb LG ikl :

Chinedpubh
[ERETEY vt 1)
OPWeab*

should be able to
et read and
— kgl OPWeb LG users

(inbrited )

Acminisyalors shnu_ll:l be able fo
rmadify.
L Administrators by
o el % Fead default hawve full
Modify Q | Ligirs i
Emmeerr——

PublishedCharts

Chart Publishing DEWek
Adminisratos @ @
Full (7]
Ty Conlnel
GELOBAL GROUD Administaioes
Cﬁh::nﬁ: ::?c:r-g Wl G0 LOGAL GROUR _: Here in the
il A "T DT N T O S T P T T
Ol LG " This folder is cresbedl Wesdify g‘;ﬂ:?:ftg‘i;?rd:r'
defined during oFwab LG (nheried) =
installation. - =3 should be able o
rincdify.
[Chart Publishing ‘When modifying rights Ful Congrol
b ta this folder, you fimherited] (1 Agrninistratons by
should remove AdminisTalon %
LDCA:L GROUP inheritable rights so that defaull have full
Adrinisiraion the group Everyone coitrol
dofs not end up with SourceCharts
Full Contral

Diagram Motas

1. Create a global group on a Domain computer

2. Add char administrators to the global group

3. Create a local group on the web server.

4. Add the global group from step 1 to the local group

5. Add the local group created in slep 3 to the O Web falder

6. Add the Administralors group to the OPWeb folder

7. Grant Full Control permissions (o the Auministralors group

8. Grant Modify permissions to the local

9. Add the Users group to the Published haﬂs folder

10. Grant Read permissions (o the Users group, revoking all other
DEH‘I‘II’SEIUI‘IS

REDIRECT MOTES: For securify redsons, soma users will want o
publish different charts to different URLs. Te accommodate this, we'l
allow the user 1o create allernate destination directorles for publishing.

S wea File {Rur‘nutchrmr.ilzi:l may exist on the web Sersr, Thes file will
use standard ini file format and may contain a saction named
[PutdishFolders). Each item in thés saction will cescriba a publishing
destination direclory in the format hitp:iDestinationUrd=chinatpub!
wawrooliMyF older.

When allernate publishing direclonies ane defined, the publishing wizard
will display a combo box allowing the wser to any one of the alternate
publishing URLs.

Figure 18.
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